REFUNDSDIRECT

A FREE TAX REFUND SERVICE
FOR YOUR TECHNICIANS

executive briefing

what would you say to...

greatly expanding your duty of care
without cost or effort, resulting in the
payment of tax refunds to your technicians

what would your technicians say to...

a tax refund on their tools costs for the last 10 yrs
delivered by the pioneer of the service
‘no win no fee’ pricing for resulting tax refunds

WHY THIS IS A GOOD IDEA

Help your staff secure a legitimate tax refund in respect of their tool costs. We have pioneered this
service and have a process agreed with HMRevenue & Customs for the efficient processing of these
tax refunds. We can refund approximately 15-20% of the total purchase costs of the tools since
1997; refunds are often in excess of a thousand pounds. Introduce this service to your staff and
strengthen your relationship with them.

WHO ARE REFUNDS DIRECT

Refunds Direct are a registered HM Revenue & Customs tax agent and one of the leading tax refund
firms in the UK. We have pioneered this service for technicians and have completed hundreds of
successful claims. We are yet to lose a case.

TO FIND OUT MORE

call us on 0117 9238080 .
or visit www.partners.refundsdirect.co.uk

REFUNDSDIRECT

Refunds Direct Limited 23 Westfield Park Bristol BS6 6LT UK
Tel: 0117 9238080 Fax: 0117 9238075 www.refundsdirect.co.uk
Registered HM Revenue & Customs Agent M8972R. Data Protection Registration PZ9940647. Registered in England 05072219.
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HOW DOES IT WORK?

You distribute our straight-forward claims packs to your technicians who then return to us in the
envelopes we provide, along with evidence of their tool purchases (either receipts or statements
from suppliers). We then deal directly with each of them at their home address.

WILL IT TAKE UP A LOT OF MY TIME?

No. Once you have distributed the claim packs we do the rest. If anyone has any questions before,
during or after the claim process just refer them to our freephone number. Once you have agreed
to offer tax refunds to your technicians we can deal directly with service managers or an admin
contact to coordinate delivery of the service.

WILL THE REVENUE TARGET MY COMPANY IN THE FUTURE?

Absolutely not. We have pioneered these claims, which are now accepted by HM Revenue &
Customs in an agreed format. The claims are legimate and 100% compliant with taxation
legislation, we have yet to have a claim refused. The claim is between the taxpayer and the HMRC,
the employer is merely coincidental.

WHAT WILL IT COST THEM?
We charge only when we secure a refund. Our fees on a no win no fee basis are 30%+vat of any
refund we secure. This fee is simply subtracted from the refund and balance forwarded to the client.

HOW LONG WILL IT TAKE TO GET MY TECHNICIANS THEIR MONEY BACK?
Typically 6-10 weeks from receipt of the claim to delivery of the cheque, this varies from tax office
to tax office. We can provide you with a clearer timescale once we know which office you deal with.

HOW MUCH MONEY WILL THEY GET BACK?
In previous cases we have secured 15-20% of the total cost of tools since 1997. Most refunds are
in the £500-£1500 range.

TO FIND OUT MORE
call us on 0117 9238080

or visit www.partners.refundsdirect.co.uk REFUNDSDIRECT

Refunds Direct Limited 23 Westfield Park Bristol BS6 6LT UK
Tel: 0117 9238080 Fax: 0117 9238075 www.refundsdirect.co.uk
Registered HM Revenue & Customs Agent M8972R. Data Protection Registration PZ9940647. Registered in England 05072219.
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